
Online Banking Cross-Account Transfer Feature 

The Cross-Account Transfer feature of Online Banking allows you to transfer funds from your 
account to another Tech Credit Union member’s account. 

The following account verification process is required prior to using the cross-account 
transfer feature: 

1. Call or visit any branch to notify us of the account number(s) you would like to transfer 
funds to using Online Banking.

2. Branch staff will process your request and call you back at the phone number we have on 
file for the primary account member. You will be asked security questions to verify your 
identity.

3. Cross-account transfers for the accounts you request will be enabled.

Please note: This one-time process must be completed for each Tech Credit Union account 
you would like to transfer funds to using Online Banking. You may request set-up of more 
than one account when you contact us.
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